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• How can Parents Gateway support teachers?

• Implementation Timeline for BPGHS



Parents Gateway



Why Parents Gateway?
Parents Gateway Attempts to Solve Parents’ & Teachers’ Everyday Problems



Key Value Proposition of Parents Gateway



BPGHS
25% Parents Onboarded



How can Parents Gateway Support Teachers?

Announcements
Announcements (with 
attachments)

Not in T3 for BPGHS



1. Updating of School Information 

and Activities

2. Consent for Programmes and 

Activities





Examples

Areas

INFORMATION FORM/ 

PARENTS’ LETTER

Activities that May Need 

Parental Acknowledgement

CONSENT FORM

Activities that Need 

Parental Consent

IP  IP Competitions, Planned Learning Journeys  Overseas Learning Journeys

CCE  SED form to acknowledge receipt of info

 VIA trips, workshops / training prog

 3NA Advanced Elective Modules

 2NT/3NT Elective Modules

 2NT/3NA Experience ITE prog

 Level SLD programmes

 NE heritage Trails (Sec 1 & 3)

 NE Learning Journeys

 SEd opt out (if any)

 ECG programmes

 Sec 3 Work attachments

 Sec 3 SLD camp

 Sec 2 Apprenticeship Prog

YH  Bursary Ceremony

 After school activities e.g. Lifeskills workshops

 Consultation during holiday

 Bridging Programme

 Outward Bound Singapore

 Sec 2 Adventure camp

CCA  Out of school activities (e.g. watching musical)  Overseas Learning Journey

 CCA camp



3. Declaration of Travel Plans

4. Updating of Parents’ Contact



TRAVEL DECLARATIONS UPDATING OF PARENTS’ CONTACT

Current

Practices

 FTs remind students before 

Mar/Jun/Sep/Nov Hols

 Parents to declare travel plans on 

FormDesk link on School Website

 Updating of Particulars done once every 

semester in hard copy verification exercise

 Updates manually keyed in by General Office 

staff

BPGHS on

Parents’ 

Gateway

 FTs remind students before 

Mar/Jun/Sep/Nov Hols

 Parents to declare travel plans on 

Parents’ Gateway

** Interim period– both weblinks will be 

made available

 Updating of Particulars done once every 

semester in hard copy verification exercise

 Parents are also encouraged to update 

parents’ contact through Parents’ Gateway. 

Syncing of information will be done 

automatically through School Cockpit

** Interim period – hard copy verification will 

still continue, manual updates will still be done



Overall Implementation Timeline
End Term 2 –

Term 3, 2019

Preliminary Phase

• P will send a “Welcome Message” via Parents Gateway by end of Term 2 Week 9

• Students will be briefed and issued parents’ letter/FAQ list back to their parents by Term 2

Week 9

• All staff accounts on Parents Gateway will be activated by Term 3 Week 1

• Use of Parents Gateway to issue Consent and Announcements will only be effective from

Term 3 Week 1

Preparatory Phase

• School takes a step-by-step approach to wean non-IT-savvy parents off hardcopy letters while

getting teachers to become more confident with sending announcements

• Parents who have yet to onboard will still receive ANNOUNCEMENTS and CONSENT FORMS

(hardcopy) until end-Term 3.

Term 4, 2019 Proficiency Phase

• School has onboarded and are proficient in using the features on Parents Gateway.

• This includes new features that are tentatively planned to be released. For new features,

further User Guides will be provided.

Term 1, 2020
• School will engage newly posted in Sec 1 parents during Sec 1 Registration about PG

• School stop sending hardcopy letters/forms to parents. If there are parents who are unable

to use Parents Gateway for valid reasons, schools will provide necessary assistance.



Thank you


